
2024-2027 Accessibility Plan 

Consultation Survey  
 

Introduction 
 

Kamloops Airport Ltd. (Kamloops Airport) is currently developing its 2024-2027 Accessibility Plan to assist in 
meeting its requirements under the Accessible Canada Act (ACA) and the Accessible Transportation for Persons 
with Disabilities Regulations (ATPDR). 

This Plan will serve as a roadmap to help the Airport continue on its commitment to become more accessible 
and inclusive. Kamloops Airport aims to incorporate industry best practices and address feedback received from 
people with lived experience to identify, remove and prevent barriers to accessibility. 

All responses provided through the Accessibility Survey form are anonymous. If you would like a representative 
from Kamloops Airport to follow-up with you in regard to your survey responses, please provide your contact 
information and preferred method of communication at the end of the survey. If you have any technical issues 
or if you would like to review or complete the survey in an alternate format, please contact the Airport at 
info@kamloopsairport.com or 250.376.3613. 
 
Your privacy is important to the Airport. We are committed to ensuring that any personal information we collect 
is used, disclosed, and protected in compliance with applicable privacy laws. Information collected through 
submissions of survey data will be used to assist in identifying accessibility barriers for persons with disabilities 
and accessibility goals for Kamloops Airport. 
 
Thank you for taking the time to review and provide your feedback on the “Goals and Measures to Identify, 
Remove and Prevent Barriers” section of Kamloops Airport’s draft 2024-2027 Accessibility Plan. 
 
This survey will close on Tuesday, May 21st at 11:59pm PDT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Instructions 
 

The "Goals and Measures to Identify, Remove and Prevent Barriers" section of Kamloops Airport's draft 2024-
2027 Accessibility Plan is organized into the following categories: 

• Information and Communication Technologies (ICT) 
• Information and Communication (other than ICT) 
• Procurement of Goods, Services and Facilities 
• Design and Delivery of Programs and Services 
• Transportation 
• Built Environment 
• Employment 
• Training 

Please review each goal and its target deadline (some deadlines are indicated as ongoing tasks). After each 
section, you will be asked three questions. 
  
There are 42 goals to review and two concluding questions at the end of the survey. This survey is estimated 
to take approximately 15 minutes to complete. Please ensure that you are prepared to complete the survey 
in one session. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Information and Communication Technologies (ICT) 
 

Accessibility Goal Target Date 

Create an online resource to share information for all Airport employees on 
how to create content in accessible formats (for example, accessible Word, 
PowerPoint, and PDF documents). 

September 2024 

Publish the Airport Accessibility Plan online, ensuring that each version meets 
the Web Content Accessibility Guidelines (WCAG) 2.1 AA-level success criteria. 

May 2024, with annual 
status updates, required 

Ensure that Airport website accessibility is reviewed regularly and updated as 
needed to meet WCAG 2.1 AA-level success criteria. 

Ongoing (with monthly 
checks using accessiBe 
reports) 

Ensure that the planning schedule for preparation of public documents includes 
timing for the creation of accessible versions of content (particularly public-
facing documents such as annual reports, statements, and financial 
information). 

September 2024 

Provide resources to ensure that customer-facing airport employees are aware 
of the process to respond to public requests for information in alternate 
formats. 

August 2024 

Ensure that new employee and customer software purchases include 
accessibility requirements and apply where possible, ensuring accommodation 
procedures are in place to provide similar access where software accessibility is 
not possible. 

Ongoing, required 

Ensure that closed captioning is available in public information videos posted 
online, in the languages used in original content. 

Ongoing 

Ensure that alt-text on images is available in public content posted online, in 
the languages used in original content. 

Ongoing 

Review the accessibility of the Airport public address (PA) and sound system to 
ensure that announcements and information are clearly audible 

December 2024 

 

 
Did you find the accessibility goals listed in the Information and Communication Technologies (ICT) section 
to be clear and understandable? 

O Yes  O No 

Do you think the goals in the Information and Communication Technologies (ICT) section reflect actions that 
will help improve accessibility at the Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Information and Communication Technologies 
(ICT) section, have feedback about specific goals or would like to suggest additional goals related to this 
section, provide your feedback here. 
 
 
 
 

 



Information and Communication (other than ICT) 
 

Accessibility Goal Target Date 

Ensure that the Airport Statement of Commitment to Accessibility is shared 
broadly within the organization and made available to the public. 

August 2024 

Ensure that current facility emergency evacuation plans are in place and 
available in an accessible format for both employees and members of the 
public. 

August 2024 

Review existing Airport policies and procedures with an accessibility, diversity 
and inclusion lens and develop and implement action plans to address 
identified barriers. 

Ongoing, when policies 
and procedures are 
created or updated 
 

Review the Airport Accessibility Plan and status of accessibility goals annually. Annually, required 

Update the airport Accessibility Plan a minimum of every three years, and 
notify the ACA and ATPDR regulators when updated accessibility plans are 
published. 

May 2024, May 2027, as 
required 

Provide ACA progress reports based on stated deadlines in the ACA, and notify 
the ACA and regulator when updated accessibility progress reports are 
published. 

Annually, in interim years 
to Plan updates, 2025, 
2026, as required 

Increase marketing and promotion efforts to help raise awareness of accessible 
services, features, and facilities available at the Airport. 

December 2024, and 
ongoing 

 

 
Did you find the accessibility goals listed in the Information and Communication (other than ICT) section to 
be clear and understandable? 

O Yes  O No 

Do you think the goals in the Information and Communication (other than ICT) section reflect actions that 
will help improve accessibility at the Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Information and Communication (other than ICT) 
section, have feedback about specific goals or would like to suggest additional goals related to this section, 
provide your feedback here. 

 
 

 
 
 
 
 
 
 
 
 
 

 



Procurement of Goods, Services and Facilities 
 

Accessibility Goal Target Date 

Review legal agreements regarding procurement of accessible goods, services, 
and facilities; ensure clear wording and procedures related to accessibility 
requirements in agreements. 

June 2024 required 

Ensure managers and RFP developers and assessors understand how to 
describe and assess accessibility requirements related to procurement of 
goods, services, and facilities. 

September 2024 

Monitor third-party vendors to ensure they are meeting their commitments to 
provide accessible services. 
 
Review specific commitments to accessibility prior to making initial 
agreements, prior to contract renewals, and through occasional random service 
checks (for example, are hand-held controls and adaptive driving devices 
available at Airport car rental vendors). 

September 2024 and 
ongoing 

Review procurement agreements and accessibility clauses for third-party 
vendors re: providing accessible services, goods, facilities. 
 
Where possible, ensure specific accessibility requirements are included in RFPs 
and agreements with third-party vendors (for example, WCAG 2.1 AA for digital 
information; building code and built environment standards; accessibility 
standards for kiosks; provincial accessibility and human rights training for local 
employees). 

December 2024 

 

 
Did you find the accessibility goals listed in the Procurement of Goods, Services and Facilities section to be 
clear and understandable? 

O Yes  O No 

Do you think the goals in the Procurement of Goods, Services and Facilities section reflect actions that will 
help improve accessibility at the Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Procurement of Goods, Services and Facilities 
section, have feedback about specific goals or would like to suggest additional goals related to this section, 
provide your feedback here. 

 
 

 
 
 
 
 
 
 
 



Design and Delivery of Programs and Services 
 

Accessibility Goal Target Date 

Provide resources on how to create accessible information and communication 
to all online and print content creators. 

August 2024 

Coordinate with Airport team members and committee members to develop, 
promote, and deliver National AccessAbility Week activities and awareness 
events annually. 

Ongoing, with program 
delivery annually, during 
National AccessAbility 
Week, required 

Ensure that the Airport website’s Accessibility page (and other online content, 
where appropriate) is updated regularly to include current, accurate 
information. 

Ongoing 

Ensure that accessibility is incorporated into broader airport goals and plans, 
including strategic plans and workplans. 

Ongoing 

Develop and promote “what to expect” content for travellers, in accessible 
video and text format, to assist members of the public in understanding and 
feeling comfortable with the travel process and available support services at 
Airport. 

June 2025 

Raise awareness about the international Hidden Disabilities’ Sunflower Lanyard 
Program, to provide a method for travellers with invisible disabilities to 
discreetly indicate that they may require assistance or additional time to 
complete tasks while travelling through the airport. 
 
Provide training and resources to airport employees and third-party vendors to 
raise awareness about the Sunflower program and how to respond or assist 
appropriately. 

June 2025 

 
 
Did you find the accessibility goals listed in the Design and Delivery of Programs and Services section to be 
clear and understandable? 

O Yes  O No 

Do you think the goals in the Design and Delivery of Programs and Services section reflect actions that will 
help improve accessibility at the Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Design and Delivery of Programs and Services 
section, have feedback about specific goals or would like to suggest additional goals related to this section, 
provide your feedback here. 

 
 

 
 
 



 
 

Transportation 
 
 

Accessibility Goal Target Date 

Review parking entry, exit and payment kiosks to determine compliance to 
accessibility standards. 

December 2024 

 

 
Did you find the accessibility goals listed in the Transportation section to be clear and understandable? 

O Yes  O No 

Do you think the goals in the Transportation section reflect actions that will help improve accessibility at the 
Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Transportation section, have feedback about 
specific goals or would like to suggest additional goals related to this section, provide your feedback here. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Built Environment 
 

Accessibility Goal Target Date 

Review and improve wayfinding and signage to create a more accessible 
experience when navigating the facility. 

Ongoing 

Install tactile attention indicators for walking surfaces (TWSIs) where public 
spaces might present a hazard. 

Ongoing 

Ensure that accessibility reviews, including persons with lived experience where 
possible, are provided on all airport design proposals; ensure that any 
identified barriers are addressed prior to approval of design and development 
of new facilities (internal or for stakeholders). 
 
Reviews will be carried out to current and anticipated standards, as needed (for 
example, NBC 2020, CSA B651-18, B651-22). 

Ongoing 

 

 
Did you find the accessibility goals listed in the Built Environment section to be clear and understandable? 

O Yes  O No 

Do you think the goals in the Built Environment section reflect actions that will help improve accessibility at 
the Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Built Environment section, have feedback about 
specific goals or would like to suggest additional goals related to this section, provide your feedback here. 

 
 

 
 
 

 

 
 
 
 
 
 

 
 
 
 
 



 
Employment 
 

Accessibility Goal Target Date 

Review job descriptions prior to posting to ensure requirements are accurate 
and potential accessibility barriers are removed where possible. 

Ongoing, with annual 
reviews 

Include accommodation request information and commitment to accessibility 
in job applications, when scheduling interviews, and at all stages during the 
recruitment process. 

Ongoing, required 

Ensure that employee accessibility and accommodation requests are addressed 
and reviewed on a regular basis, upon request by employees, and during 
annual performance reviews. 

Ongoing required, with 
annual reviews 

Ensure emergency response teams review and are aware of individual 
accommodation plans for employees, volunteers, and others with documented 
support requests during emergencies or evacuations. 

June 2024 

Update job offer letter and agreement, as well as employee orientation and 
onboarding material, to ensure content includes information on available 
accessibility supports and the accommodation request process.  

December 2024 

Ensure new technology, software, and processes implemented and applicable 
for all employees meet appropriate accessibility guidelines or are available in 
an alternate format. 

Ongoing 

 
 
Did you find the accessibility goals listed in the Employment section to be clear and understandable? 

O Yes  O No 

Do you think the goals in the Employment section reflect actions that will help improve accessibility at the 
Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Employment section, have feedback about specific 
goals or would like to suggest additional goals related to this section, provide your feedback here. 

 
 

 
 
 

 
 
 
 
 
 
 



 
Training 
 

Accessibility Goal Target Date 

Provide resources and training on how to create accessible information and 
communication to all content creators. 

December 2024 

Provide customer service training incorporating Airport-specific accessibility 
information to customer-facing employees, including training on Airport 
assistive devices and services, and how to address accessibility feedback and 
accommodation requests. 

Ongoing, during 
onboarding period for 
new employees 
 

Consider additional training opportunities for customer-facing employees and 
for managers (for example, mental health first aid training, training by local 
disability organizations). 

Ongoing 

Provide employee training to help increase sensitivity and awareness of 
barriers, appropriate language use, the need for inclusion, unconscious bias, 
and other content related to attitudinal barriers. 

Ongoing 

Provide opportunities for employees to participate conferences, external 
training events, and online webinars, to increase knowledge about accessibility 
resources and best practices. 

Ongoing 

 
 
Did you find the accessibility goals listed in the Training section to be clear and understandable? 

O Yes  O No 

 
Do you think the goals in the Training section reflect actions that will help improve accessibility at the 
Airport? 

O Yes  O No 

If you responded 'No' to either question above about the Training section, have feedback about specific 
goals or would like to suggest additional goals related to this section, provide your feedback here. 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
 

Closing Questions 
 
Do you have any other feedback or suggestions regarding the content or format of Kamloops Airport's draft 
2024-2027 Accessibility Plan? 
 
 
 
 
 
 
 
  

Do you have any other comments or suggestions about how the Airport could provide more accessible and 
inclusive services?  
 
 
 
 
 
 
 

 
All responses provided through the Accessibility Survey form are anonymous. The following two questions 
are also optional but may assist the Airport in responding to the feedback you have provided. 
 
 
Do you identify as a person with a disability or someone facing accessibility barriers (e.g., d/Deaf, disabled, 
neurodivergent, a support person)? 

O Yes  O No  O Prefer Not to Respond  

Would you like a representative from Kamloops Airport to follow-up with you in regard to your survey 
responses? If 'Yes', please provide your contact information and preferred method of communication. 

Name:  

Phone number:  

Email Address:  

 

 

 

 


